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CIRCULAR N0.03/2020

ICES Advisory 20/2020- Migration to Hybrid eSanchit Application-
Power Users in ICES.

In the light of Implementation of ICES Advisory 20/2020, by Directorate General of Systems &
Data Management, CBIC New Delhi w.e.f. 14.06.2020, it is brought to the notice of all staff
concerned ,that changes are being made in the eSanchit application to optimize the usage
requirements. With the new hybrid eSanchit application, changes are made for the ICES Users
particularly for viewing the supporting documents. A new concept of Power User is being
introduced. A Power User will be able to view any supporting document in ICES instantly.
However, for a non-power user, documents which are more than 30 days old will not be
available immediately. They will be made available after 60 mins to view the documents.
Once the View Supporting Documents button is clicked by a non-power user from any of his
roles, the user can come back to the option after 60 mins to view the documents.

The mapping of power users in ICES has been done based on the roles allocated to their
SSOID. The list of power user roles is as below:

1. SYSMGR 9. FAO 17. APRS_OFF

2. ALTMGR 10. PAO 18. EXAM_INS
3. IDRI 11. PDC 19. EXAM_APRS
4. ACL 12. PJC 20. VDC

5. APR 13. INS 21. VAO

6. AC 14. SUP 22. TSK_OFF

7. ACS 15. DBK_AC 23. SW_NOC

8. FDC 16. DBK_SUP

Officers having any of these roles will be mapped automatically as power users in the
System. If any officer is de-mapped from a site or if none of the above roles are allocated to
him, the power user status will not be available to him/her.

The above changes are implemented w.e.f. 14.06.2020. It may be noted that documents
uploaded before 14.06.2020 will not be available instantly to non-power users even if they are

less than 30 days old. For all the documents uploaded on or after 14.06.2020, the above
scheme would follow.

Difficulties faced, if any, may immediately be brought to the notice of System Manager,
Custom House, Marmagoa.
e _
—/ﬁj"fﬂ%w
(MIHIR RANJAN)

COMMISSIONER
To

All Jt. Commissioners/Dy. Commissioners/Asst Commissioners
Staff concerned.



