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F.NO. S/38-08/2008EDI Date: L4/08/2017
PUBLIC NOTICE NO. | | / 2017

Sub:- Launch of Indian Customs EDI System - (ICES - 1.5) for Imports and Exports,
at ICD Verna, [IN MDG 6] Taluka- Salcette, District South Goa — Reg

1. It is brought to the notice of all exporters, importers, Custom House Brokers
Custodians, Banks, Trade and all concerned that the computerized processing of Bills of
Entry and Shipping Bills under the Indian Customs EDI(Electronic Data Interchange)
System, hereinafter referred to as ICES 1.5, will commence from o 8/2017. Inland
Container Depot Verna, [INMDG6] developed by M/s. Central Warehoujng Corporation
(Verna), M50-54, Phase il B, Verna Industrial Estate, Verna Dist. South Goa - 403722
which was notified as Inland Container Depot (ICD) vide Notification No. 12/1997-
Customs (N.T.) dated 02.04.1997 as amended by Notification No.6/2001 under Clause
(aa) of Section 7 of the Customs Act, 1962 issued by Central Board of Excise & Customs.
M/S Central Warehousing Corporation were appointed as Custodians vide Public Notice
No.28/2001 dated 17/4/2001 under Section Section 45(1) of the Customs Act, 1962
which was further amended vide Corrigendum dated 30/12/2011 issued by this office.
One Assistant Commissioner and one Superintendent of Customs are posted for a
period of one year initially on Cost Recovery Basis. All other required formalities
including pre-production have been completed successfully.

1.1.  As part of the implementation of CBEC’s IT Consolidation Project, the EDI
operations at ICD Verna, Taluka Salcette, District South Goa, Goa would be on ICES
1.5 application, which is the centralized version of the ICES 1.0 application, earlier
implemented on standalone servers at major Customs locations. The ICES 1.5 software, .
developed by NIC, has been implemented at CBEC’s National Data Centre at New Delhi.
The System Integrator for the project is M/s TCS. The application would cater to the heeds
of Customs officials at ICD Verna, Taluka Salcette, District South Goa, Goa and also
the Service Centre operators, internet broadband connection provided by BSNL and
connectivity to the Central servers at the National Data Centre has been provided through
CBEC’s VPN network.

NOTE: The State Bank of India, Verna Industrial Estate Branch, (BSR Code:
0004338) at ICD Verna is the designated bank for disbursing drawback and
collection of Duties, Cess etc for ICD Verna.



Exporters intending to claim chapter 3 benefits are required to declare “Y” in the
item segment of Reward claimed ( Table 28(14)) without which their Shipping bill will not
be transmitted to DGFT for availing such benefits.

30. Grievance Handling

The Assistant commissioner /Deputy Commissioner of Customs may be approached by
importers /exporters or their Customs brokers for redressal of any problems faced at

any stage of the lmport/exporter clearance Regarding Help desk facilities the following
may be noted:

a) ICEGATE users would continue to interact with the Helpdesk at 011- 23379020
and 011 - 23370133 or through |cegatehelpdesk@10egate gov.in This Helpdesk is
managed by M/s Wipro.

b) Users requiring any other clarifications regarding the new application may interact
with the toll free Helpdesk number 18002662232 or at si.helpdesk@icegate.gov.in

(@) Users may also directly contact the System Manager or the deS|gnated Custom
Officers in case of any difficulty.

Shri T.R. Gajalakshmi, Additional Commissioner (System Manager)
Tel No.: 0832-2522031/ Mobile - +91-9841299255

Shri Kailash Nathuram Aherwar, Assistant Commissioner(Alternate System Manager)
Mob no: +91- 9820961620
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Copy submitted to:-
1 The Chief Commissioner, Customs, Central Excise & Service Tax,
Pune Zone, Pune.
Copy to:
. The Commissioner Central Excise, Goa.
. The Commissioner (Appeals-1), Customs, Goa.
. All Addl. / Joint / Deputy/Assistant Commissioners of the Commissionerate
. Notice Board.
. The Assistant General Manager, Govt. Business Dept State Bank of India Local Head
Office Mumbai. /

. Manager, M/s. Central Warehousing Corporation (Verna), M50-54, Phase Il B,
Verna Industrial Estate, Verna Dist. North Goa - 403722
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